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About this Report

With a vision to “Lead the way in sustainable insurance and ensure the happiness of society,”
Cathay Life Insurance incorporates E (Environment), S (Society), and G (Governance) in its decision
making, and establishes short-term, mid-term, and long-term goals and action plans based on the
strategic focus "CARE."

¥ Reporting Period and Scope

The period of information disclosed in this report is 2020 (January 1 to December 31, 2020).
The contents cover Cathay Life Insurance's economic, social, governance, and environmental
practices and performance (mainly material issues). Some of the contents will include
information before January 1, 2020 or after December 31, 2020 to present the complete
performance of projects and events. The previous report was published in June 2020, and
subsequent reports will be published on an annual basis.

This report discloses information on Cathay Life Insurance, including Cathay Life Insurance
(excluding overseas subsidiaries) and Cathay Charity Foundation. A note will provide an
explanation when a certain part contains information of Cathay FHC.

v Basis for This Report

Issued by Compliant with

The GRI Standards: Core Option

The Global Reporting Initiative (GRI)

G4 Financial Services Sector Disclosure

Sustainability Accounting Standards Board,

SASB SISC Financial-Insurance

Sustainable Development Goals (SDGs)
United Nations(UN)

Principles for Sustainable Insurance (PSI)




¥ Standard

Data Category Standard Certification Institution

Finance

Financial statements

Ernst & Young

Environment

ISO 14067: 2018 Carbon Footprint Standards

IS0 20400
Sustainable Procurement — Guidance

ISO 14064-1:2018 GHG Inventory Standards

British Standards
Institution (BSI)

ISO 14001
Environmental Management Systems

IS0 50001
Energy Management Systems

Customer Service

QualiCert Service Certification

ISO 10002
Customer satisfaction — Guidelines for complaints
handling in organizations

SGS Taiwan

IS0 9001

Quality Management Systems

IS0 27017

Cloud Security Certification

IS0 27001

Information Security Management System
Information Security

BS 10012

Personal Information Management System

I1ISO 29100

Security Techniques — Privacy framework

ISO 45001

Occupational Safety

Occupational Safety and Health Management
System

British Standards
Institution (BSI)

7 Report assurance

The Company has engaged PwC Taiwan to corroborate
its report compiled based on the GRI Standards using
the standards published by the Accounting Research
and Development Foundation in Statement of Assurance
Principles No. 1, "Audit and Review of Non-financial
Information” (references ISAE3000), to which PwC has
concluded with an opinion of limited assurance. The scope
of assurance is 2020 information, and information on and
before December 31, 2019 is not included within the scope
of assurance. A copy of the assurance report is included in
the appendices of this report.
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Contact Information

B Contact Department

Corporate Planning Department,
Cathay Life Insuracne
Headquarter Address

No. 296, Section 4, Ren’ai Road,
Taioei City, Taiwan

Telephone
02-2755-1399

m Cathay Life Sustainability Mail
CS@cathlife.com.tw

a Cathay Life Sustainability Website

https://patron.cathaylife.com.tw/
ODAB/ODABO0000
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Message from the
President

About Cathay Life Insurance

Message from the President

1

Digital Technology, Helping Us Overcome
Today's Challenges

Sustainability, Guiding Us to a Better Future

The COVID-19 pandemic swept across the world in 2020. People were forced to
quarantine, and industrial activities were shut down. Life changed drastically, but
these changes also prompted us to contemplate our relationship with Earth. Change
brings us chaos, but also new opportunities. Cathay Life accompanies the public to
face the uncertain challenges by expanding influence of digital innovation, integrating
with win-win cogitation, and strengthening corporate organization continuously, and

realize the company’s wonderful vision of "InsurTech, happiness get."

President ’/}bxa/léé’(// Z /'(/(




Message from the
President

About Cathay Life Insurance

Digital Transformation, Reshaping the Distance Between Individuals

To ensure the health and safety of the Company’s 30,000 employees, we initiated remote working at the moment when the
pandemic became more severe. We also introduced the Hahow digital course and made good use of digital learning platforms
to make sure the pandemic didn't hinder our employees' learning. With over 8 million policyholders across Taiwan, Cathay Life
Insurance uses a digital smart system to improve the functionality of our online service platform, providing policyholders with
a brand-new digital experience and uninterrupted insurance services. The pandemic may have widened the physical distance
between people, but our digital setup has connected us once more, allowing us to continue serving as a strong shield for society.

Technological Innovation, Creating Possibilities for a Healthier Society

In the post-pandemic era, technology transforms rapidly and public awareness of health raises dramatically. Cathay Life Insurance
is committed to caring the public’s health with the use of technology. We have established comprehensive Cathay Walker Plus
Health Incentive Project, not only linking six major industries, but also launching missions like sleeping, heart rate monitoring, and
going to the gym. By incorporating health awareness in every aspect of life, we can encourage the public to exercise regularly and
keep an eye on their health.

As for the issue of drugs in schools, which requires long-term efforts to battle, we have continued to combine our nearly
6,000 student group insurance service personnel and the power of digital learning platforms to organize game-based anti-drug
campaigns. So far, over 600,000 students have participated in these campaigns. At the same time, we introduced anti-drug
knowledge to kindergarten students through anti-drug calisthenics. We also have an anti-drug reward points program that allows
parents and kids to earn points while learning anti-drug information together, bringing anti-drug education into students' homes to
create a more comprehensive anti-drug protection netwaork, enabling kids to grow up healthily.

Climate Change, Affecting the Relationship Between Mankind and Earth

As a citizen of Earth, Cathay Life Insurance cooperates with the public to shoulder the responsibility of protecting our planet. In
2020, our new insurance palicy go fully paperless. Thanks to the hard work of our employees and the support of our policyholders
to apply mobile insurance services, we received the first carbon reduction label issued by the Environmental Protection
Administration in the industry. In addition, we actively invested in low carbon and green energy industries and water resources to
help facilitate the industries' green transformation. We have also upheld the responsibilities of the Taiwan Stewardship Principles
for Institutional Investors, actively engaging with the issue of climate change by co-organizing climate change forums with Cathay
Holdings for four consecutive years to encourage Taiwanese companies to pay attention to this issue and bring us closer to our
ideal, low-carbon emissions waorld.

Sustainable development does not happen overnight. It requires collaborative efforts to create larger impacts on the world. As a
leader in sustainable insurance, Cathay Life will continue to integrate its core services and connect more stakeholders through its
sustainable principles “C.A.R.E.” to build a future filled with happiness.
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About Cathay Life Insurance

Sustainability Performance and Awards

® Established 40 quantified models of financial,
operational and emerging risk models

® The only insurance company in Taiwan participated
in the CDP's Non-Disclosure Campaign and Climate
Action 100+. One of the engaged enterprises has
announced its plan to reach net zero emissions by 2050

® Co-organized the Climate Change Forum with Cathay .
FHC for four consecutive years; a total of 293 people
from 157 companies/organizations participated in 2020;
attending stock market-listed companies accounted for
70% of the total market value of the TWSE, and 40% of
the total CO2 emissions in Taiwan

® Take the lead in combining the backward-looking
quantitative analysis (Carbon footprinting) and forward-
looking scenario simulation (Climate VaR) to improve
the assessment of climate risks in our portfolio

® Take the lead in adopting the standard of Partnership for
Carbon Accounting Financials (PCAF) to calculate total
carbon emission of our portfolio, with a coverage rate
of 100%

o =it

ommitment

® Total learning hours on the Hahow self-learning
platform neared 20,000 hours; applicants for learning
leaves reached 2,497

® |n 2020, the turnover rate of head office staff was 4.2%;
the retention rate of sales agent was 69%

® \We have cumulatively introduced 192 automated
working process, which replaced 880,000 working
hours

® Promoted anti-drug education under the Sustainable
Campus Project and reached over 600,000 students

® LinYuan Group employees jointly raised NT$9 million
for 5 charity organizations to help them mitigate the
impacts of the pandemic

® Number of volunteer hours exceeded 85,000 hours and
is on the increase every year

Richness

)Accountabllltg
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E co-living

Published the first Responsible Investment and
Stewardship Report in Taiwan since 2020
Firstinsurance company in Taiwan to establish
ESG Risk Review Procedures

Thematic investments (low-carbon, elderly care
and inclusive finance, etc.) reached over 1 trillion
yuan; in 2021, Cathay Life becomes the first
company in Taiwan to engage in impact investing
Launched COVID-19-dedicated products and
underwrote approx. 97,000 policies, thus
providing protection in case of hospitalization
worth approx. NT$97 million

Launched 7 spillover-effect products and
underwrote a total of 87,000 policies to fulfill
diverse needs

The number of Virtual Assistant - Alpha users
reached 2,300,000, with a problem-solving rate of
88% and a satisfaction rate of 97.2% as of today
Policyholder service satisfaction reached 97.7%

Implemented online supplier training; 620
suppliers have taken and completed training
courses

The first financial institution in Taiwan to obtain
1SO 20400 certification with green procurement
amount reaching NT$149,446,653

The firstinsurance company in Taiwan to obtain
1SO 14067 certification and the carbon reduction
label

e-policies usage rate reached 96%, the highest in
the industry
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Sustainability Performance-and Awards

|
Commitment

Asia Insurance Review @j”

Best Digital Insurance in the Asia
Insurance Industry Awards
The only company in Taiwan

Republic of China National i’iﬂﬁ
Enterprise Competitiveness
Development Association

First Prize in the National Brand
Yushan Award

Taiwan Institute for @j*

Sustainable Energy

Gold Award in the CS Report Award
of the Taiwan Corporate Sustainability
Awards

Taiwan Corporate Governance %ﬁ
Association

Jointly gained the Excellent rating with
Cathay FHC and Cathay United Bank
from the Corporate Governance System
Assessment

7
Accountability

Taiwan Stewardship Principles for
Institutional Investors

Taiwan Stock Exchange's List of Companies
Most Compliant

Stevie Awards from the American
Business Awards

Silver Award in the Innovative Customer
Service category

The only company in Taiwan

CELENT

Customer Experience Transformation Award
and Innovation Execution Award of CELENT
Model Insurer of the Year

Insurance Asia Awards
CSR Initiative of the Year Award

Taiwan Institute for Sustainable Energy

Innovative Growth Award of the Taiwan
Corporate Sustainability Awards

Financial Industry Treating Customers
Fairly Evaluation conducted by the
Financial Supervisory Commission

Excellence Award in the life insurance
industry category

The only insurance company in the world to win 2 awards

]

7
Richness

Taiwan Corporate Sustainability @ﬁ’
Awards from the Taiwan Institute
for Sustainable Energy

Talent Development Award and Social
Inclusion Award

Association for Talent @ﬁ
Development (ATD)

The Best Award presented by the U.S.
Association for Talent Development (ATD)
The only company in Taiwan

IDC DX Awards %’

Operating Model Master Award and

Talent Accelerator Award

Micro Insurance and Petty %’
Amount Whole Life Insurance

Four major awards in the Financial
Supervisory Commission’s Insurance
Competition

Sports Promotion Awards of the
Sports Administration, Ministry of
Education

Gold awards for sponsorship and promotion

For 12 consecutive years

Special Award for Buying Power
- Social Innovation Products and
Services Procurement Award

Small and Medium Enterprise Administration

J
Eco-living

Environmental Protection @j’
Administration, Executive

Yuan

Silver Award in the 2nd National
Enterprises Environmental
Protection Award and Excellence
Award in Low Carbon Product
Incentives

Cannes Lions Official @Dﬁ
Festival Representative
in Taiwan

Environmental Sustainability
Impact Award in the 4th CSR
Impact Awards co-organized by
PwC Taiwan Sustainability Service
Co., Ltd.

Cathay Life Insurance
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Company Profile and Business Performance

== Company Profile

|

Cathay Life Insurance Co., Ltd.

Company Name

@ Date of Incorporation October 1962 558 [od
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Core Values Integrity, Accountability, Creativity

Number of Employees 33,383

8,415,524 individuals

Number of Customers i . )
(notincluding group insurance customers)

Life insurance, accident insurance, health insurance,

Primary Products and Services annuity insurance, and investment-linked insurance

Insurance Society of the Republic of China, Life Insurance Association of the Republic of China,
International Insurance Society (lIS), Life Insurance Marketing and Research Association (LIMRA),
Life Office Management Association (LOMA), Life Insurance Management Institute, Institute of
Financial Law and Crime Prevention, and Chinese Insurance Service Association.

Important External Associations
Participation

Cathay Life Insurance has been operating in Taiwan for over 50 years following our core values of “Integrity, Accountability, and Creativity.”
Along with our mission to “Cathay Life, sunshine in your life.” and our vision to “InsureTech, hapinees get. - Smart, Simple, Safe.” at Cathay
Life, we continue to innovate our services, fulfill corporate social responsibility, and protect the wellbeing of every family to become "a leading
financial institution in the Asia Pacific region."



Message from the Sustainability Company Profile and
President Performance & Awards Business Performance

About Cathay Life Insurance ~ Sustainability Strategy C Commitment A Accountability R Richness E Eco-Living Appendix

k=-] Business Sites

Cathay Life's business sites around Taiwan
include 33 branches and 299 agencies with over E 33 branches
27,000 sales agents to provide customers with a
wide variety of thoughtful products and friendly Q
5 g g q [TH3AT\
services. Cathay Life also established service =R 299 agencies

centers around Taiwan for customers to handle

issues with their insurance policies at a nearby

location. Besides Taiwan, Cathay Life is also @ 27 sales agents
actively expanding overseas and established

Cathay Lujiazui Life Insurance Co., Ltd. In China in

2005, and Cathay Life Insurance (Vietnam) Co., Ltd. in Vietnam in 2007, becoming
the first insurance company to establish subsidiaries in China and Vietnam.

Reqi Northern Central Southern Offshore
egion Taiwan Taiwan Taiwan Islands
Branches 1 9 1 2 0
Agencies 130 71 90 7 1

Hong Kong

. . Note: Regions are defined in accordance with the Department of National Spatial Planning and
representative offices

Development, National Development Council.

ry Description Number of
Locations

The head office of Cathay Lujiazui Life Insurance Co.,
Ltd. is located in Shanghai, and there are branches in
China  Jiangsu, Zhejiang, Fujian, Beijing, Shandong, Guangdong, 15
Liaoning, Tianjin, Xiamen, Sichuan, and Henan, with
representative offices in Beijing and Hong Kong.

The head office is located in Ho Chi Minh, and there are
Vietnam branches in Hanoi, Hai Phong, Da Nang, Dong Nai, and 7
Can Tho.

Japan Established an office in Tokyo. 1





































































































































































































































